
Q.Why can I not change my IP address from DHCP to Static? 

 

When this happens is means you have both a working WIFI and LAN connection.  To change your LAN 

static IP address  

Please first go to “Network”  “Wireless” and disable the Wireless (remove the checkmark) and press  

APPLY. 

 

 



 

After the settings are applied go back to “Network”  “General” and you will be able to check mark 

Static and enter your IP address. 

 

When you would also like to use WIFI you can now go back to to “Network”  “Wireless” and enable 

the Wireless (checkmark) and press APPLY. 


